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How to report container inspections on the Container Checks 

Website  

From July 2021, all Accredited Person sea container inspections will need to be reported to 

MPI within 48 hours of the inspection using the “Container Checks Website”. Air container 
requirements will stay as they are for now. 100% container reporting will enhance 
biosecurity by improving container traceability and enabling MPI to act quickly when things 
go wrong. This resource will help you to stay up to date with the current procedure for 

entering your inspection results and can be used as a reference guide. 

Troubleshooting 

Q. What happens if there is an outage with the CCP? 
A: Our research has shown that the site is quite stable and not prone to crashing. It can be clunky with weaker 
Wi-Fi networks and there may be some bugs with the system that mimic the system crashing from an external 
user experience. If you are having problems logging in, try clearing your browser history and starting again. If 
this doesn’t work, please contact seacontainer@mpi.govt.nz or 0800 222 018 Option 3 for further advice. In 
the rare event of a system wide issue that causes CCP to fail, TF’s would be expected to collate the information 
offline and update the CCP when it was back online. In this instance, the data entry timeframe would be 
extended to enable TFs to comply. 

Q. Where can I access the CCP and how do I log in? 
A. You will find this information in your AP training resource and in this document. Simply go to the Container 
Checks website https://containerchecks.maf.govt.nz/Default.aspx . Read the information on the website page. 
Find the Non MPI users’ login and enter your username (Firstname.lastname) and current password. Once you 
have logged in you will be taken through the password reset process automatically. 

Q. If I am locked out or forget my password how do I reset it?  
A. You will find more information about passwords in your AP training resource and in this document. To reset 
your password, simply call 0800 222 018 Option 3 or email seacontainer@mpi.govt.nz. See below for password 
requirements. 
 
Q. My password is valid, why am I having issues logging in still? 
A. If you are having problems logging in even though password is valid, try clearing your browser cache and, if 
applicable, any browser password managers and start again. If this doesn’t work, contact: 
seacontainer@mpi.govt.nz or 0800 222 018 Option 3 for further advice. 

Q. The C2021 or B2021 numbers won’t work as identifiers. 
A. Make sure that you are inputting the complete reference into the relevant field, i.e. C2021/123456 not 
123456. Also, make sure you have entered the C2021 or B2021 number in the correct place and not 
substituted one for the other (they are unique). If you are entering data using the container number, you need 
to use the full container number without any gaps i.e. MSKU1234567. 

Q. I can’t find the container in CCP, what do I do? 
A. There are a number of reasons why containers are not found in CCP. These range from ICT error or ‘glitches 
in the matrix’ to human error. Please contact seacontainer@mpi.govt.nz or 0800 222 018 Option 3. 

Q. I cannot find my TF/PoFA in the list. 
A. This will need to be added manually if it is not in the list. Refer to number 4 below, ‘Select your TF or PoFA 
location’. TFs are ordered by number rather than name, so it is helpful if you have the ATF code on hand 
during data entry.  
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Q. I have entered incorrect information into CCP, what should I do? 
A. Any entries identified as incorrect after submission (e.g. the wrong TF or AP number was entered), will need 
to be resubmitted into the container check portal. The system will recognise the latest submission and update 
itself. You will still have to notify MPI of any reportable contamination that has not yet been reported. 
 
Q. Why do I get an instant acknowledgement/history in the "submitted inspections" screen in Container 
Check Portal now? And does that mean I should have received a BACC yet? 
A: We have made some improvements to the responsiveness of the Container Check Portal. This means as 
soon as you enter an inspection result it will now be visible for you to view immediately. The 
acknowledgement shown does not represent a BACC and in general you should only expect a BACC response 
for containers where you have recorded contamination. So, nothing has really changed except that now you 
can see your inspection record immediately in your submitted inspections screen. 
 
Q: I am trying to enter the inspection results for a large ICR using the TSW reference number, but I’m getting 
a spinning wheel icon, or no results. What should I do? 
A: It may take some time to load, however for the larger ICRs we suggest trying a couple of times. If it will not 
work for you, you may need to use the individual C2021/xxxx numbers. If you do not have the C2021 numbers, 
you can contact your local MPI office or call 0800 222 018 Option 3. 
 
Q: When the external check of the container is done at one facility, prior to the container being directed to 
another TF for devan and internal inspection, does the external check need to be recorded in the CCP? 
A: AP’s who conduct external only inspection of containers which are transiting their facility (getting devanned 

at another TF) only need to enter information into CCP (or call MPI) when contamination is found – this is the 
same as the current procedure and will not change. All contamination (including external contamination) must 

be reported via the CCP and for high risk contaminants these must also be reported directly to MPI by phoning 
the PEST AND DISEASE HOTLINE 0800 80 99 66, for further direction around managing biosecurity risk. The 

responsibility for entering the inspection into CCP sits with the facility where the final check is carried out. 
 

Q:  Where there are multiple AP’s at one TF who are involved in the container inspection (i.e. both do part 
of the AP check), who should record this in the CCP? 
A:  All containers need to be fully checked at the final destination TF and this check (and any contaminants 

found) must be recorded in the CCP. How the facility manages who will enter the record of the inspection into 
the CCP is up to them – as long as they have a process in place to ensure the AP check is happening, and all 

inspections and contaminants are being recorded. All contamination must be reported via the CCP and for high 
risk contaminants these must also be reported directly to MPI by phoning the PEST AND DISEASE HOTLINE 

0800 80 99 66, for further direction around managing biosecurity risk. 
 
Q. I can’t seem to create a new password, what are the new password requirements?  
A. You will be prompted to update your password the first time you log in to the CCP after 7pm 21st June 
2021. As a minimum, passwords to be changed every 12 months, though ideally every 90 days. Passwords 
must be a minimum set of 12 characters and contain characters from at least three (3) of the following sets:  

a. Lowercase characters (a-z)  
b. Uppercase characters (A-Z)  
c. Digits (0-9)  
d. Punctuation and special characters (for example, !@#$%^&*) 
e. DO NOT include (< or >) 

 
Q. Why am I having trouble bulk selecting and deselecting?  
A. Refreshing the page may allow you to select or deselect in bulk. If this doesn’t work, call 0800 222 018 
Option 3 or email seacontainer@mpi.govt.nz 
 
Q. Who can I contact for more information?  
A. For reporting pests and diseases please contact 0800 80 99 66.  
For general enquires please contact info@mpi.govt.nz or call 0800 00 83 33.  
For password enquires please contact seacontainer@mpi.govt.nz or 0800 222 018 Option 3.  
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Accredited person resource 

1. Report container inspections online 

➢ Go to the Container Checks website. 

https://containerchecks.maf.govt.nz/Default.aspx 

➢ Read the information on the website page.  

➢ Find the Non MPI users’ login and enter your 

username (Firstname.lastname) and password. 

 

 

2. Home page 

This displays your details on the left (my details), the Transitional Facility (my ATFs) or PoFA 

where you work, and the last containers you checked (my last checks.) You can update your 

details here and add any extra TFs.  
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Update my details 

➢ You will be prompted to update your 

 details.  

➢ Fill in or update your AP details, 

checking they are correct before  

clicking ‘Save’.  

To change password simply click  

‘click here to change your password’ 

➢ Fill in the blanks and then click ‘Save’. 

 

 

 

 

 

 

3. Add/view inspections 

➢ Click on ‘add/view inspections’. 

➢ Select the sea or air container button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

Password requirements: 

• Minimum password length 12 characters  

At least three of the following characters: 

• Lower case characters (a-z) 

• UPPERCASE characters (A-Z) 

• Numbers (0-9) 

• Special characters (e.g. #$&^%@) 

• DO NOT include (< or >) 
 

Note: Your password will need to be reset every 365 days or 90 days after your last use (whichever is sooner).  
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4. Select your TF or PoFA location 

Select your TF or airport PoFA from the drop-down list by clicking on the arrow. 

Follow the instructions depending on the type of container and your location (a, b or c).  

Important note: If you work across multiple transitional facilities, be sure to select the correct one.  

The facilities are ordered numerically so please choose carefully and have your TF number handy. 

 

 

 

 

 

 

 

 

To add your TF or PoFA manually: 

a. Sea container at a TF  

To search for your facility:  

➢ Use the search bar to type in keywords  

➢ Use the index to search alphabetically  

➢ The dropdown menu lets you filter by region or city 

  

Click 'select' to the left of the desired Facility. 

 

 

 

 

 

 

 

 

 

b. Air container at a TF 

 Select your TF from the list provided. 

 

 

 

    



 

6 | P a g e  
Version 4 Updated 6th July 2021 

c. Air container at an airport PoFA 

Select your PoFA from the list. 
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5. Select one of the fields: 

a. Sea container at TF 

Once the ATF has been selected,  

double check this is the TF where you  

actually devanned the container.   

➢ Select the devan date. 

➢ Select one of the fi elds below. 

(Information is found on the 

CDO or BACC.) 

• TSW reference number. 

• Consignment reference number or BACC number. Enter the full reference number 

(not just 4567 or 1478). E.g. C2017/4567 or B2017/1478. 

• Container number (4 letters and 7 numbers e.g. MSKU1234567). 

➢ Click ‘Next’ to proceed. 

 

b. Air container at a TF or PoFA 

Once the TF or PoFA has been selected, 

double check this was where the air 

container was actually checked. 

➢ Enter the full reference number  

if using CDO or BACC information.  

➢ Add the Flight name  

and click on the  

calendar to change  

the arrival date (if different to what is displayed). 

➢ Enter the air container number. 

➢ If you cannot find the air container number, add it manually.  

➢ Click ‘Next’. 
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If adding an air container manually 

➢ Select the Flight number from the drop-down list or add it manually if not found. 

➢ Click on the calendar to change the arrival date (if different to what is displayed). 

➢ Type in the Container Number and click ‘Continue’. 

 

 

 

 

 

 

 

 

 

 

 

 

6. Enter the container inspection results 

➢ Check that the Container Number/s and Inspection Date are correct. 

➢ For multiple containers it is recommended to first adjust the View (right hand side of the 

table) to ‘All’ from the default of 10 containers.  (See below for instructions.) 

➢ The Voyage and Ship number will be given for sea containers or the flight number for air 

containers.  

➢ Tick all the yes (Y) or no (N) boxes that apply. 

➢ When finished click ‘Next’. 
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To enter multiple inspections within one “consignment number” 

➢ Ensure ‘View: All’ is used for the table (1)  

➢ Alternatively you can select the number of containers you wish to view in one screen 

(10, 25, 50, 100) 

➢ Click the tick box beside Container No. in the column header (2) to select all 

containers. 

➢ Now change the Filter List option to ‘Show only those containers selected in the 

below list’ (3). 

➢ The containers can now be sorted into alphanumeric order by clicking on Container 

No. 

➢ De-select any containers you did not inspect. This can be done either individually by 

using the tick box beside each container number (4), or de-select all by clicking the 

box in the Container No. column header (2). 

➢ Select Y or N depending on whether any contamination was found and follow the 

prompt. 

➢ Ensure the inspection date is entered correctly for each container. 

➢ When finished, click “Next”. 

 

 

 

 

 

 

 

1 

2 

3 

4 
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7. Record contamination details 

➢ If you click ‘Y’ for ‘Contaminated’ or selected ‘Add’, you 

will be prompted to complete the ‘Contaminants 

Details’ 

➢ Select the type of contamination, where it was found, 

and the action taken. (Note: Frogs and toads are 

amphibians.)  

➢ If there is more than one contamination found in the 

container then this step needs to be repeated for each 

contamination type. 

➢ Tick the box if you phoned MPI and change the date 

using the calendar if not correct. 

➢ The Contamination and packaging charts on the MPI website shows when to call MPI. 

➢ Call MPI on 0800 80 99 66 if directed to and you haven’t already done so.  

➢ When finished click ‘Save’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tip: 

Interior (inside) 

Exterior (outside) 

Left Hand Side (LHS) 

Right Hand Side (RHS) 
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8. Inspection results 

➢ When you save the Contaminants Details, you will return to the previous screen, updated 

with a ‘Y’ in the ‘Contaminated’ column.  

➢ Click ‘Next’. 

 

 

 

 

 

 

 

 

 

 

9. Send confirmation to MPI 

➢ Check that all the information displayed is correct by clicking the two arrows to 

open the record. 

➢ Click 'Send' to submit the online form. 

 

 

 

 

 

 

 

 

10. Inspection Summary  

You will receive the below message: “Your inspection results have been submitted. A copy of 
your submitted data will appear in ‘Submitted Inspections’ once processing by MPI has been 

completed. MPI will only contact you if further follow up action is required.” 
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11. History Archive 

 

Your container will show in the Container Checks History as soon as you submit the result to 

MPI. All submitted checks processed by MPI can be viewed by clicking on ‘Submitted 

Inspections’ and the most recent processed by MPI on your Home page.  

At any time, you can search for previous results by date (by clicking on the calendar) and/or 

adding the container number.  

 

 

 

Container checks website user rules and tips 

• If you click yes for contamination, then you must add a contamination record.  

• If you search using the consignment or BACC number,  then you must include the full 

reference e.g. C2021/1234 or B2021/1234. 

• If you are an AP then you must change your password when prompted. 

o Minimum password length 12 characters 

o Include lower case characters (a-z) 

o Include UPPERCASE characters (A-Z) 

o Include numbers (0-9) 

o Include special characters (e.g. #$&^%@) 

o Do not repeat character more than 3 times 
o DO NOT include (< or >) 

 

• If you are an AP then your password will need to be reset every 365 days or 90 days after 

your last use (whichever is sooner). 

• You can view all containers in a consignment by clicking ‘View’ ‘All’ in the bottom right hand 

corner. 

• Logging out after each use can allow for better functionality and faster login next time. 


