How to report container inspections on the Container Checks
Website

From July 2021, all Accredited Person sea container inspections will needto be reportedto
MPI within 48 hours of the inspection using the “Container Checks Website”. Air container
requirements will stay as they are for now. 100% container reporting will enhance
biosecurity by improving container traceability and enabling MPI to act quickly when things
go wrong. This resource will help youto stay up to date with the current procedure for
entering your inspection results and can be used as a reference guide.

Troubleshooting

Q. What happensifthereis an outage with the CCP?

A: Our research has shownthat the site is quite stable and not prone to crashing. It can be clunky with weaker
Wi-Fi networks and there may be some bugs with the system that mimic the system crashingfrom an external
user experience. If you are having problems logging in, try clearing your browser historyand starting again. If
this doesn’t work, please contact seacontainer@mpi.govt.nz or 0800222 018 Option 3 for furtheradvice. In
the rare event of a systemwide issue that causes CCP to fail, TF’s would be expected to collate the information
offline and update the CCP whenitwas back online. In this instance, the data entrytimeframe would be
extended to enable TFs to comply.

Q. Where canl access the CCP and how do | login?

A. You will find this information in your AP trainingresource and in this document. Simply go to the Container
Checks website https://containerchecks.maf.govt.nz/Default.aspx . Read the information on the website page.
Find the Non MPl users’ login and enter your username (Firstname.lastname) and current password. Onceyou
have logged in you will be taken throughthe password reset process automatically.

Q. Ifl am locked out or forget my password how do | resetit?

A. You will find more informationabout passwordsin your AP training resource and in this document. To reset
your password, simply call0800 222 018 Option 3 or email seacontainer@ mpi.govt.nz. See below for password
requirements.

Q. My password is valid, why am | having issues logging in still?

A. If you are having problems logging in eventhough password is valid, try clearing your browser cache and, if
applicable, any browser password managers and start again. If this doesn’t work, contact:

seacontainer @mpi.govt.nzor 0800222018 Option 3 for further advice.

Q. The C2021 or B2021 numbers won’t work as identifiers.

A. Make sure thatyou are inputting the complete reference into the relevantfield, i.e. C2021/123456 not
123456. Also, make sureyou have enteredthe C2021 or B2021 number in the correct place and not
substituted one forthe other (theyare unique). If you are entering data using the container number, you need
to use the full container number without any gaps i.e. MSKU1234567.

Q. | can’t find the containerin CCP, what do |1 do?
A. There are anumber of reasons why containers are notfound in CCP. Theserange from ICT error or ‘glitches
in the matrix’ to human error. Please contact seacontainer@mpi.govt.nz or0800 222018 Option 3.

Q. | cannot find my TF/PoFA in the list.

A. Thiswill need to be added manuallyifitis notin the list. Refer to number4 below, ‘Select your TF or PoFA
location’. TFs are ordered by number rather than name, so itis helpful if you have the ATF code on hand
during data entry.
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Q. | have entered incorrectinformation into CCP, what should | do?

A. Any entries identified as incorrect after submission (e.g. the wrong TF or AP number was entered), will need
to be resubmitted into the container check portal. The system will recognise the latest submissionand update
itself. You will still have to notify MPIl of any reportable contamination that has notyet been reported.

Q. Why do | get an instant acknowledgement/history in the "submitted inspections" screen in Container
Check Portal now? And does that mean | should have received aBACC yet?

A: We have made some improvements to the responsiveness of the Container Check Portal. This means as
soon asyou enter an inspectionresultit will now be visible foryou to view immediately. The
acknowledgement showndoes notrepresenta BACC and in general you shouldonly expecta BACC response
for containers where you have recorded contamination. So, nothing has really changed except that now you
cansee your inspectionrecord immediately in your submitted inspections screen.

Q: 1 am trying to enterthe inspection results for alarge ICR using the TSW reference number, butI’'m getting
a spinning wheelicon, or no results. What shouldl do?

A: It may take some time to load, however for the larger ICRs we suggest trying a couple of times. If it will not
work for you, you may needto use the individual C2021/xxxx numbers. If you do not have the C2021 numbers,
you can contactyourlocal MPI office or call 0800222 018 Option 3.

Q: When the external check of the containeris done at one facility, prior to the containerbeing directedto
another TF for devan and internal inspection, does the external check needto be recorded in the CCP?

A: AP’s who conduct external only inspection of containers which are transiting their facility (getting devanned
at another TF) only need to enter information into CCP (or call MPIl) when contaminationis found — thisis the
same as the current procedure andwill not change. All contamination (including external contamination) must
be reported viathe CCPand for high riskcontaminants these mustalso be reported directly to MPI by phoning
the PESTAND DISEASEHOTLINE080080 9966, for further direction around managing biosecurity risk. The
responsibility for entering the inspectioninto CCP sits with the facility where the final check is carried out.

Q: Where there are multiple AP’s at one TF who are involved in the containerinspection (i.e. both do part
of the AP check), who should recordthisin the CCP?

A: All containers needto be fully checked at the final destination TF and this check (and any contaminants
found) mustbe recorded in the CCP. How the facility manageswho will enterthe record of the inspection into
the CCPisup to them—aslongas they have aprocessin placeto ensure the APcheckis happening, and all
inspections and contaminants are being recorded. All contamination must be reportedvia the CCP and for high
risk contaminants these must also be reporteddirectly to MPI by phoning the PEST AND DISEASE HOTLINE
0800 809966, for further direction around managing biosecurity risk.

Q. I can’t seem to create anew password, what are the new password requirements?
A. You will be prompted to update your password the first time youlogin to the CCP after 7pm 21stJune
2021.Asaminimum, passwords to be changed every 12 months, though ideally every 90days. Passwords
must be a minimum set of 12 characters and containcharacters from at least three (3) of the following sets:
a. Lowercase characters (a-z)
b. Uppercase characters (A-Z)
c. Digits (0-9)
d. Punctuationand special characters (forexample, |@#5%"&*)
e.DONOTinclude (< or>)

Q. Why am | having trouble bulk selectingand deselecting?
A. Refreshing the page may allow you to select or deselectin bulk. If this doesn’t work, call 0800222018
Option 3 or email seacontainer@mpi.govt.nz

Q. Who can | contact for more information?

A. For reporting pests and diseases please contact 080080 9966.

For general enquires please contact info@mpi.govt.nz orcall080000 83 33.

For password enquires please contact seacontainer@ mpi.govt.nz or 0800222 018 Option 3.
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Accredited person resource

Report containerinspections online

» Gotothe Container Checks website.
https://containerchecks.maf.govt.nz/Default.aspx

Username:

A\

» Find the Non MPI users’ loginand enter your

Readthe information on the website page.

Password:

Non MPI users enter username password
ljack blue2 |
||oooo| - |

Login

username (Firstname.lastname) and password.

Home page
This displays your details on the left (my details), the Transitional Facility (my ATFs) or PoFA
where you work, and the last containers you checked (my last checks.) You can update your
details here and add any extra TFs.

Home

Add/View Inspections

Name: Jack Blue

Phone: 055098553

Fax:
Email:

Expiry Date: 14/04/2010
Physical Address:
Tom Pearce Drive
Audkland Biosecurity
Centre

Test MPI Test Test T
est

Postal Address:
Tom Pearce Drive
Auckland Biosecurity
Centre

Update my details >>

Version 4

Submitted Inspections Log Out

Contact us  www.mpi.govt.nz

My ATFs

Code

Facility

City

Delete

Auckland

Delete

Wellington

Container No. TEST4321

If the Transitional Faality is not listed, click here to add it.

My Last Checks

Updated 6th July 2021

Inspection Date: 26/04/2018 (3|
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Update my details Updats ey gt

» You will be prompted to update your O e
details. -
> Fill'in or update your AP details, R
checking they are correct before A
Test MPI Test Test Test
clicking ‘Save’.
. . PPostal Address: | Tom Pearce Drive
To change password simply click Aucand Bosecuty Corta
‘click here to change your password’ T
» Fill in the blanks and then click ‘Save’. e

Save  Cancel

Password requirements:

e Minimum password length 12 characters
At least three of the following characters:

e  Lower case characters (a-z)

e  UPPERCASE characters (A-Z)

e  Numbers (0-9)

e  Special characters (e.g. #5& "% @)

e DO NOTinclude (< or>)

Note: Your password will need to be reset every 365 days or 90 days after your last use (whichever is sooner).

Add/viewinspections
» Click on ‘add/view inspections’.
> Select the sea or air container button.

# Biosecurity New Zealand

& Ministry for Primary Industries i
‘vwﬁ Mrﬂdﬂr\y'u.Mnhm . Container Cheq

Home Add/View I i i Log Out Contactus _www.

Container Clearance
pesCentaner

g
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Selectyour TF or PoFA location

Select your TF or airport PoFA from the drop-down list by clicking on the arrow.
Follow the instructions depending on the type of container and your location (a, b or c).

Important note: If you work across multiple transitional facilities, be sure to select the correct one.
The facilities are ordered numerically so please choose carefully and have your TF number handy.

» If not listed, select 'click here' to add it manually.

Please select the Transitional Facility: - Air New Zealand Cargo - Auckland Vl

ATF Name:
Address:

Telephone:
Fax:
Email: o .

If the Transitional Facility is not listed, click here to add it.

To add your TFor PoFA manually:

a. SeacontainerataTF
To searchfor your facility:
» Usethe searchbarto type in keywords
» Usethe index to search alphabetically
» The dropdown menu lets you filter by region or city

Click 'select' to the left of the desired Facility.

Badk

Bioseounty Approved Transitional Fadlities kst for the Devarning of Containers:

Filter By:
Search by kevwords: | Region: |— any region— v
Qr by index; §123457ABCOEFGHIIKLMNOPORSTUYIWYKYZ | Seanch Gity: |- amy ity — v
g Ml Failities Saye tn Fil
Code racility Address ity Hegion

Salect - CHC w Roads, Harewnod Christchurch Canteriury

- S — Christchurch Canterbury
Select Auckand Auckiand
Select i 1l Auckand sucHand

b. AircontainerataTF

Select your TF from the list provided.

Please select the Transitional Facility:

- Air New Zealand Cargo - Auckland

If the Transitional Facility is n - CentrePort Limited - Wellington
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¢. Aircontaineratan airport PoFA
Select your PoFA from the list.

Please select the Transitional Facility: — Select ATF —

If the Transitional Facility is not listed, click here to add it.

--Select POFA--

On site at airport

One of the following fields I'I‘“J

) customs Entry #/ Lodgem

Optionally you can also search includin Regional- Ken Keri -

Version 4 Updated 6th July 2021

Auckland
Christchurch
Hamilton
Invercargill
MNapier
Nelson
Wellington
Whenuapai
Ohakea
Dunedin
Queenstown

Flight Name :

Arrival Date :
26/04/2018

=

Container Number: I
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Select one of the fields:

. Checked/Devanned Date: i5908‘2017 i)
a. Sea container at TF

One of the following fields must be entered:
Once the ATF has been Selecte d' Customs Entry #/ Lodgement #/ TSW Reference #:
dOUbIe Check thlS iS the TF Where yOU Consignment Reference Number (C2017/):

actually devanned the container. LD T

Optionally you can also search including a Container Number:

> Select the devan date. Gontainer Nurbers |

> Select one of the fields below.
(Information is found on the
CDO or BACC.)

e TSW reference number.

e Consignment reference number or BACC number. Enter the full reference number

(not just 4567 or 1478). E.g. C2017/4567 or B2017/1478.

Container number (4 letters and 7 numbers e.g. MSKU1234567).

> Click ‘Next’ to proceed.

| Next>>

b. Air containerataTF or PoFA

Once the TF or PoFA has been selected,

One of the following fields must be entered:

dOUbIe CheCk thls Was Where the alr _) Customs Entry #/ Lodgement 2/ TSW Reference =:
container was actually checked. ® Figh Detis : Fght ame : ,‘
> Enterthe full reference number T

26/04/2018 )|

if using CDO or BACC information.
» Add the Flight name
and click on the
calendarto change
the arrival date (if different to what is displayed).
Enter the air container number.
If you cannot find the air container number, add it manually.
Click ‘Next’.

Optionally you can also search including a Container Number:

Container Number: |[TEST1234 ‘

Y V V

Craft Name 'nz1’ for Arrival Date '26/04/2018' and/or Container Number 'TEST1234’ could not be found.
Please check your entries and try again or contact MPI.

Cannot find Containers? You can Add AIR CONTAINER

Next >>
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If adding an air container manually

» Select the Flight number from the drop-down list or add it manually if not found.
> Click on the calendar to change the arrival date (if different to what is displayed).
» Type in the Container Number and click ‘Continue’.

Inspection Location:

Add Container and Container Details

Air New Zealand Cargo

Flight Number:
OR

Flight Number not found in the List :

Flight Arrival Date:

Container Number:

Continue >>

® [NZ1 v

Enter Flight Number
261042018 |TE

|TEST1234

Enterthe containerinspectionresults

» Check that the Container Number/s and Inspection Date are correct.

» For multiple containers it is recommended to first adjust the View (right hand side of the
table) to ‘All’ from the default of 10 containers. (See below for instructions.)

» The Voyage and Ship number will be given for sea containers or the flight number for air

containers.

» Tickall the yes (Y) or no (N) boxes that apply.
» When finished click ‘Next’.

Home _Add/View Inspections _Submitted Inspection:

Log Out Contact us i.govt,

Consignment No. :

Customs Entry #/ Lodgement #/ TSW Reference # :

Custom Entry/ Lodgement/ TSW Reference Type:

If you have searched with a Container Number, the Container number you have entered is shown as the first record. The rest of the containers listed belong to the same consignment and could be processed by checking the tick box of the

relevant container/s.

Please enter the container inspection results:

€2018/5 CFilter List
Container Number:
Apply | Use = for wildcard search
Discharge Port:

I Show only containers selected in the below list

Voyage No. : 5675 Show only containers not selected in the below list
Ship Name : CAP CAPRICORN
view[10_ v
Inspection Date
Container No. Seal Intact? Wood Packaging? Contaminated? 191052021 |
Y N Y N N
Dsupurss?77e Y O Yo YON View Add 19052021 |
Next >>
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To enter multiple inspections within one “consignment number”

>
>

Ensure ‘View: All" is used for the table (1)

Alternatively you can select the number of containers you wish to view in one screen
(10, 25, 50, 100)

Click the tick box beside Container No. in the column header (2) to select all
containers.

Now change the Filter List option to ‘Show only those containers selectedin the
below list’ (3).

The containers can now be sortedinto alphanumeric order by clicking on Container
No.

De-select any containers you did not inspect. This can be done either individually by
using the tick box beside each container number (4), or de-select all by clicking the
box in the Container No. column header (2).

Select Y or N depending on whether any contamination was found and follow the
prompt.

Ensure the inspection date is entered correctly for each container.

When finished, click “Next”.

Container Checks

Home Add/View Inspection itted Inspections  Log Out Contact us i.govt.

If you have searched with a Container Number, the Container number you have entered is shown as the first record. The rest of the containers listed belang to the same consignment and could be processed by checking the tick box of the

Consignment No. :

relevant container/s,
Please enter the container inspection results:

c2021/4 CFilter List

Container Number:

Customs Entry #/ Lodgement #/ TSW Reference # : 3 ADply | Use UPPER CASE or = for wildcard search
i
Custom Entry/ Lodgement/ TSW Reference Type: IcR Show only containers selected in the below bt 1
Voyage No. : 1125 Containere Wil NG THEPEEane
Ship Name : 2 RIO DE JANEIRO
Vew[10 |
4| Inspection Date 18/05/2021 =
| Cont: No. [ c > N Update All >>
(Cskusasoies YN View  Add 1810572021 i
| Olnussisass vON view  Add 18/05/2021 R
E’ CLUSZ38322 YN View  Add 1810512021 =
Eﬂ MFUB777768 YN View  Add 18/05/2021 |
| Olsusasonao YN View  Add 18/05/2021 i
Er SKU9450580 vOn View  Add 18/05/2021 ]
E SKU9099733 YN View  Add 18/05/2021 |
E ISKUS001301 e View  Add 18/05/2021 i
| Ohisiuszsseso YN view  Add 1810512021 B
? MSKUS603053 vOUn View  Add 1810512021 A
M234567
view 10w
Next >>
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Record contamination details

> If you click ‘Y’ for ‘Contaminated’ or selected ‘Add’, you
will be prompted to complete the ‘Contaminants
Details’

> Select the type of contamination, where it was found, Interior (inside)
and the action taken. (Note: Frogs and toads are
amphibians.)

> If thereis more than one contamination found in the Left Hand Side (LHS)
container then this step needs to be repeated for each
contamination type.

» Tick the box if you phoned MPI and change the date
using the calendar if not correct.

» The Contamination and packaging charts on the MPI website shows when to call MPI.

CallMPI on 0800 80 99 66 if directed to and you haven’t already done so.

When finished click ‘Save’.

Tip:

Exterior (outside)

Right Hand Side (RHS)

VY VY

Contaminants Details

Container No. SUDU7557770

Type: [ants v

Description: |pead ants in corner of container

Risk Status: O @
High Low
Please select "Low’ unless your facility is part of an MPI Co-management or Equivalent System

Contaminant Location:
Interior: (JTop B Bottom (JFront (JBack (Jins (JrHs
Exterior: [JTop [JBottom EFront (1Back [(JLHs [JrHs

Action Taken:
([ sprayed
[ Fumigated
Swept

‘[Bagged and placed in MPI waste bin

VA

[ MP1 Notified [10/05/2021 ]

ALERT!

1f you have found certain high or live contaminant please contact MPI on 0800 805 $66 if you have not already contacted MPI by other means. Thank you.

Save  Remove  Cancel
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Inspection results

» When you save the Contaminants Details, you will returnto the previous screen, updated
with a ‘Y’ in the ‘Contaminated’ column.

» Click ‘Next’.

Please enter the container inspection results:

Consignment No, ¢ -- [IFilter List

Container Number:

A - q
Customs Entry #/ Lodgement #/ TSW Reference # : - APPYY.  Use UPPER CASE or * for wildcard
search
Discharge Part: v
Custam Entry/ Lodgement/ TSW Reference Type: . 8 shew arly conteiners selcted in the below
is

Arrival Date : 26/04/2018 Containers with No inspections

Flight No. : NZ1
I Container No. I Seal Intact? Wood Packaging? | Contaminated? I Inspection Date

MTEsT1234 @y On v @y @y Un View Add 26/04/2018 it ]

Next >>

Send confirmation to MPI

> Check that all the information displayed is correct by clicking the two arrows to
open the record.

> Click 'Send' to submit the online form.

Inspections Summary

This is the summary of the container inspection results recorded. Please check your entries before sending it.
Transitienal Facility:

Tnspection Date: 27/04/2018

Container No. TEST1234 Inspection Date: 27/04/201 i [¥]

<< Edit Inspection/s

Inspection Summary

You will receive the below message: “Your inspection results have been submitted. A copy of
your submitted data will appear in ‘Submitted Inspections’ once processing by MPI has been
completed. MPI will only contact you if further follow up action is required.”

ur inspection results have been submitted. A copy of your submitted data will appear in ‘Submitted Inspections’ once processing by MPI has been completed. MPI will only contact you if further
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History Archive

Your container will show in the Container Checks History as soon as you submit the result to
MPI. All submitted checks processed by MPI can be viewed by clicking on ‘Submitted
Inspections’ and the most recent processed by MPI on your Home page.

At any time, you cansearchfor previous results by date (by clicking on the calendar) and/or
adding the container number.

You can search for your previous inspection results by date and/or container number.

@ By Dates From: 28/03/2018 iz To: [27/04/2018 B
Or Container Number:
Sea Container
OR
® air Container
Search  save to File
Container No. TEST1234 Inspection Date: 27/04/2018 =l
Consignment No.: Devanned Date: 27/04/2018
LE No.: -- Was the seal Intact? Yes
Arrival Date: 26/04/2018 Wood packaging? HNo

Flight Mame: NZ1

Contaminanted with: ants &

Description: dead ants in corner of container

Risk Status: Low
tnterior: | | Top ¥ Bottom Front | | Rack LHs | IrHs

Exterior: | |Top | IBottom ¥Front | Back _lwns | Irns
MPI Contacted: Mo

Action taken: Swept, bagged and placed in quarantine bin

Container No. TEST4321 Inspection Date: 26/04/2018 ¥l

Container checks website user rules and tips

e Ifyou click yes for contamination, then you must add a contamination record.
e If you searchusing the consignment or BACC number, then you must include the full
reference e.g. C2021/1234 or B2021/1234.
e Ifyou arean AP then you must change your password when prompted.
o Minimum passwordlength 12 characters
Include lower case characters (a-z)
Include UPPERCASE characters (A-Z)
Include numbers (0-9)
Include special characters (e.g. #5& "% @)
Do not repeat character more than 3 times
DO NOT include (< or >)

O O O O O O

e Ifyou arean AP then your password will need to be reset every 365 days or 90 days after
your last use (whichever is sooner).

e You canview all containers in a consignment by clicking ‘View’ ‘All’ in the bottom right hand
corner.

e Logging out after each use can allow for better functionality and faster login next time.

12|Page
Version 4 Updated 6th July 2021



