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Disclaimer

While every effort has been made to ensure the information in this publication is accurate, the Ministry for Primary Industries does not
accept any responsibility or liability for error of fact, omission, interpretation or opinion that may be present, nor for the consequences
of any decisions based on this information.

Ministry for Primary Industries Wine E-Cert: Accessing Wine e-Cert (July 2023) o 1



ACCESS POLICY

Access to Wine e-Cert restricted. Below is our Wine e-Cert access policy.

Public User access

Public access to Wine e-Cert may only be given to users where they can demonstrate they belong to, or authorised to act
on behalf of, a business that:

e Produces wine under a registered Wine Standards Management Plan (WSMP), or
e Bottles wine under a registered Wine Standards Management Plan (WSMP), or

e Exports their own a wine brand, made by another business under a registered Wine Standards Management Plan
(WSMP), or

e Exports wine made by another business under a registered Wine Standards Management Plan (WSMP).

Access requests must be submitted on a WA13: Wine e-Cert Company and User Registration or Amendments Application
form.

Users may be associated with one or more of the following access permissions:

Access permissions

View Register Confirm
View and search: Register: Review and confirm details of
e Registered Batches e Batch for export eligibility wine registered as being made
' assessment and / or packaged under the
e Samples rt'eglstered.for Sensory Wine Standard Management
and Chemistry testing . Sampl'es for Se'nsory and Plan (WSMP) registered to the
< e Export consignment requests Chemistry testing business the user is associated
-8 e Experienced Winemaker with.
O . .
g Search and view: Sensory Declaration
; e Exports of batches e Export consignment requests
Q
B e Export statistics e Official Assurance
g documentation requests
g Track progress of:

e Export eligibility applications

e Export consignment request

The access permissions (or combination of permissions) determine which Wine e-Cert functions a user can perform on
behalf of the business they are associated with.

MPI User access

MPI access to Wine e-Cert may only be given to users who are required to perform functions in the system as part of their
day to day activities. This access may be extended to include users who perform Wine e-Cert functions on behalf of MPI.
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WINE E-CERT ACCESS - AN OVERVIEW

You may request access to Wine e-Cert in three easy steps. Once you are set-up, Wine e-Cert is accessed via the
RealMe login service. The first time you login you will need to provide your Wine e-Cert Activation Key.

Has your business manufactured wine for export or exported wine before?

Register your
Business and
Users for Wine e-
Cert access

Yes: You can update your business’s existing details and register new users
No: Register a new business and users details
Submit a completed Wine e-Cert Company and User Registration or Amendments

Form (WA13). Forms available from the MPI website (www.mpi.govt.nz). Send
completed forms to wine.query@mpi.govt.nz.

Do you already have a RealMe account?

Create your
RealMe account

Access to Wine e-
Cert is managed via
the use of RealMe

Access

Yes: Great. You can use your existing account to login to Wine e-Cert

No: Create your new RealMe account from the ‘Create an account’ link at
winecert.mpi.govt.nz . See the Create a RealMe login section)

Have you received your MPI Activation Key?

Wine e-Cert
Access Wine e-Cert for
the first time using
your RealMe account
and MPI Activation
Key

0 Still unsure what to do? Contact us for help.

RealMe assistance

Yes: Login to Wine e-Cert using your RealMe username and password. Enter your
MPI Activation Key when prompted. (see the Accessing wine e-Cert section).

No: MPI will email you your Activation Key once your Wine e-Cert registration is
processed.

Access to Wine e-Cert assistance

RealMe Help Desk Ministry for Primary Industries

0800 664 774

0800 00 83 33 or ecert.admin@mpi.govt.nz

International callers +64 4 463 9376 (overseas call charges may apply).
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Create your
— — RealMe

Register for Access Wine

Access ¥
account e-Cert

REGISTER FOR ACCESS TO WINE E-CERT

You must apply for access to Wine e-Cert.

Complete a WA13 form. Send completed applications to wine.query@mpi.govt.nz (we prefer email to help us process

your application as quickly as possible), or post to Wine e-Cert, Ministry for Primary Industries, PO Box 2526,
Wellington 6140.

0 Access to Wine e-Cert restricted. Please read the Access Policy for details.

If you do not meet the requirements of the access policy, you will need ask the wine producer for a copy of the export
eligibility statement and any other documents authorising your shipment. Guidance for exporters of wine made and
branded by others can be found on the MPI website:

https://www.mpi.govt.nz/export/food/exporting-new-zealand-grape-wine/steps-to-exporting/1-meet-new-zealand-

requirements/

You can register multiple users on a single application, however each user will require their own RealMe login.

COMPLETING A WA13 FORM

Download the WA13 form from the MPI website.

Ministry for Primary Industries
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Application FormWA13; Winee-Cert Company and User Registration or
Amendments

Email the completed fom to Wine Assurance, wine.quenv@mpi govtnz.

1. Business Details

Registered Company Name or Partnership

NZ Business Number

2. New Business Details (ifnotcurrently registered in Wine e-Certor foramendments tobusiness details in Wine e-Ceert)

Registered Company Nameor Partnership

NZ Business Number

Physical Address (for service/delivery of items, this must
be aNew Zealand address)

Phone

Postal Address (for communication)

| 3. Wine Company Contacts (the contact person(s) will be responsible for submitting user amendments using this form) |
N N N N VAV AV VAV AV NV NV A VAV AV AV AV AV N VA VAV AV VAV VAV VAV AV VAV VAVAVAVUAN

If your business is already registered within Wine e-Cert, remember to complete box 1: Business Details, then only
complete the other boxes if an amendment is required to those details within Wine e-Cert.

Applicants can only sign their own application forms if they have the legal authority to act on behalf of the wine
business (e.g. CEO, Director, Owner, Winemaker, CFO and Quality Manager).

Send your completed application to MPI.
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CREATE A REALME LOGIN

Access to Wine e-Cert is managed via the use of RealMe. RealMe is a service supplied by the NZ government and
NZ Post that allows you to access multiple online services with the same username and password. The service is
designed to protect your privacy and security.

You must have a RealMe account to access Wine e-Cert. If you do not already have one, create one following the
link on the Wine e-Cert login page.

0 You do not need to create a RealMe login if you already have one. For more information about RealMe see:

www.realme.govt.nz/about-realme/

Go to https://winecert.mpi.govt.nz in your preferred web browser.
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wanto Anuvatva | B85 The Wine e-Cert login screen displays

e

Welcome
Wine E-Cert is aweb based computer system which, based on information supplied by winemakers and exporters assists the Ministry
for Primary Industries to

« track wine batches for export

« establish whether wine batches are eligible for export from New Zealand and

+ produce export documentafion

To access Wine E-Cert, you need a RealMe account. If you've created a RealMe account somewhere else, you can use it here too.

Log in with RealMe®

Important nformation
2) Acenssing Wi et

Click Log In
newzealand.govt.nz
O s for Primary Idusis * 858
O Realve e sts
ay— The ‘Login with RealMe’ screen displays.
Log in with RealMe Create a RealMe login

aRealMe login.

bl to access a range of s

Click Create your RealMe login
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Real | ooy GR8E ans The ‘Set up your account’ screen displays.

Enter the required details.

Set up your account

Contact details

[y

Pleaze enter an email address.

‘Email address {agsin
Usemname
Letters are not case-senaitive

Terms of use

T accept the RealMe terms of use

[ o] — Click Continue when complete.

You will receive an email from RealMe
confirming your RealMe account details.

Ministry for Primary ntustries |7 3524 The Wine e-Cert activation screen displays.
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—

If you have received your Activation Key from MPI,

you can enter it now.
Activate User Account . . .
Otherwise Click Cancel. You will be asked for your
“ External User . . . . .
e Activation Key the next time you login using your
Terms and Conditons [ m;m:mmasm-wmmm annf.?mm;.;f"u;i. Fra Rea I Me Iogin .
(E-cert)
o
Important Information
) pemrg accese o vine
%) Geting saried
) Gang = Baten Teste
%) Geting Expast Domanis
) weap Contrmatan
T Face
%) sampe Lasa Tampite
© Minigary for Primary Industries 2014, all rights reserved Tarms and Conditicns.
newzealand.govi.nz
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Access Wine

e-Cert

ACCESSING WINE E-CERT

Access Wine e-Cert using your RealMe login. The very first time you login to Wine e-Cert you must provide your
Activation Key before you can continue any further.

Go to https://winecert.mpi.govt.nz in your preferred web browser.

ini r Primary Industries 5-:Gb5 . . .
i Y The Wine e-Cert login page displays

Welcome

Wine E-Cert is a web hased computer system which, based on information supplied by winemakers and exporters assists the Minisiry
for Primary Indusires to:

« track wine batches for export
- establizh whether wine batches are eligible for sxport from New Zesland snd

~ produce xport documentation
Before you can usa Wina E-Cert you must
1. Be set up as a user of Wine E-Cent. For more information an how to request user set up for Wine E-Cert click hars.

2. Creatz a RealMe 3ccount To st up a RealMe account click Greate an account below.

‘:_::::::‘::‘ Login with RealMe®

e To access Wine E-Cart. you need a RealMe account. If
you've created 8 ReslMe sccount somewhers else, you
can use it heredog

Click Login

Wensge myReaMe 0 i Iriermal Network Login

2 Mty fior Priiary Indusiries 2014, allfghts resesved Teswes and Corelticns|

newzealand govi nz

If you receive an error message, check the URL is correct. Use https://winecert.mpi.govt.nz.

You may also experience error messages if you have data from previous sessions stored in your browser history,
such as cookies (a cookie is a small piece of data sent from a website and stored in your web browser).

The exact process to clear cookies is dependent on the web browser you use, but generally they are located from
your browser’s History or Options menu.

Search the internet for guidance specific to your browser. You do not need to download any software to clear
cookies.

If you continue to experience errors, email ecert.admin@mpi.govt.nz

Ministry for Primary Industries Wine E-Cert: Accessing Wine e-Cert (July 2023) 7


https://winecert.mpi.govt.nz/
https://winecert.mpi.govt.nz/
mailto:ecert.admin@mpi.govt.nz

Access Wine

e-Cert

O RealMe e

Tenei Au 2

v The RealMe login screen displays.

Log in with RealMe Create a RealMe login

redicted here 50 you can og in with RealMie

Enter your RealMe username and Password.

Click Login.

The very first time you login you will be prompted for your Activation Key. The Activation Key is a unique code
that MPI will email to you if your Wine e-Cert access application is approved. If you have not already entered your
Activation Key, the screen below will display.

Activate User Account . . . .
Enter your Activation Key that MPI will email
* Extarmal Usar H you once your access is approved.
Activatian Key
Tesns and Conditions. [ ] IP:‘a_ug read, undarsiocd and

R '-w«mmmmmh Read the Terms and Conditions.
m Tick the box if you understand and accept the

Wine E-Cert Terms and Conditions of Use and
Privacy Policy.

Click Save when finished. You will be returned to the Wine e-Cert login page. Repeat the login process again, and
this time you will go through to Wine e-cert.

i

Ministry for Primary Indusries 1 ien The Wine e-Cert home page displays. The exact items you
' see on this page and actions you can take will depend on
your user role(s).

s e You are now ready to begin.
A ” Batch Management

Acton Required Current Testing Expring Batches

Don’t forget to logout when finished to maintain the
security of your company’s information.

~ Gonsignment Management

Acon Required Recently Actioned

Impostant Indormation T ST
Y1) atting Access e
o

Action Required Recenty Antioresd Packaging Rure (Esimatnsd)
1) Gating Stnes

78] et Bt Tasna
7% Gatng Expor Doumarte
7] Wabe Contrraton

Y Fads

1) Sarte Lo Tt

@ Minksry Sor Primary Inchassies 2014, a1 rights s Terms ar Corviizes:

newzealand govt.nz
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